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ATJIAHTHUC-ITAR
MHHOBaLMOHHAA YNaKoBKa
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NMpoueaypa paccmoTpeHun
npeTeH3um




1. MpeTeH3nn No HeaocTaTKaM KayecTBa MPOAYKUMW M MO acCCOPTUMEHTY MOryT ObiTb
npeabasaeHbl MokynaTenem B Te4eHWE CPOKA FOAHOCTU Ha MPOAYKLUMIO, YKAa3aHHOMY Ha
ynaKoBke.

2. MPUHUMAIOTCA K PACCMOTPEHMUIO MPETEH3UM K KayecTBy MPOAYKLMW, NepesaHHOM
notpebutento B Buae H6ecnnaTHoIx 06pa3LOB, HO KOMNEHCAUMA MaTepuasbHbIX NOTEPb MO
YKa3aHHbIM NMPeTeH3MAM He NPOn3BOAMUTCA.

3. He npuvHMMalOTCA K PacCMOTPEHMIO MpPeTeH3MM Ha 0b60/I0YKY M NakKeTbl, B Caydyae
BbINOJIHEHMA APYroi opraHM3aunen AONONHUTENbHBIX YCAYr (nedyaTtb, roppaums, Hapeska,
yB/aXKHEeHWe 1 T.M.).

4, MpeTeH3na coctaBnaseTca nNo popme, ykasaHHoi B [MpunoxkeHnn N2 1 HacToswen
npoueaypbl. B npeTeH3nn AonKHbl coaepKaTbCa:

- AaTa n Homep 3aKasa Ha ToBap;

- HOMep KOMMEePYECKOro MHBOWCA;

- HOMep TPAHCNOPTHOrO AOKYMEHT];

- Homep napTmun ToBapa (YKasaHHbIN Ha Tape);

- KpaTKOe onucaHue HecooTBeTCTBMI ToBapoOB;

- KOZIMYECTBO pPeKNaMaLlMOHHOM NpoAyKuum 1 o6pasyos.

5. K npeTteHsun A0/KHbI NpunaratbCs MnoATBeEp)KAalolwmMe AaHHble HEeCcoOoTBETCTBUSA
AOKYMeHTbl (B T.4. ¢oTO- M BMAeomaTepuanbl), obpasubl AedeKTHON NpoAyKuuM B
KonmnyectBe M BblbopKe cornacHo lMpunoxkeHuto Ne 2 HacToswen npoueaypbl, a TaKxKe
6upkKuM MpoaasLa, yKa3biBatlowWmMe Ha AaTy U3rOTOBIEHUA AAHHOW NPOAYKLUUN.

6. B TeyeHune ogHoro paboyero AHSA C MOMEHTA MONYYEHUA OOKYMEHTALUMU B MOJIHOM
COOTBETCTBUM C TpeboBaHMAMM NN.4-5 HacToswen npoueaypsl, MNpoaasey, MHGopmupyeT
MokynaTena nocpeacTBOM afApPeCHOro 31eKTPOHHOro CoobLWeHns 0 Havyane pPacCMOTpPeHUA
NPETEH3UU UAM O HEBO3MOXKHOCTM €ee pPacCMOTPeHMs  (C yKasaHMEM MPUYMH, He
NO3BONAOLWMX HaYaTb PAaCCMOTPEHME NPETEH3UN).

7. Mpoaasel npenocTtaBnsetT odpuuManbHbIM OTBET MO pe3y/ibTaTaM PacCMOTPEHUs
npeteH3umn (cornacHo MpunoxkeHnto N2 3 HacToAwer npoueaypbl) B TeyeHne He H6onee 30
AHEN C MOMEHTa  OTNPaBKM MHPOPMALMOHHOTO MUCbMa O Hayasle PacCMOTPEHUSA
npeTeH3uw.

8. MpoaaBel, paccmaTpuMBaeT TOMIbKO MPETEH3MM Ha NPOAYKUMIO, NpeabABAEHHYH
HenocpeacTBeHHO MoKynaTenem. [pyrve nuua He BNpaBe 3aABAATb YKa3aHHbIe NpeTeH3nn
MpoaaBuy, €CAM MHOE He YCTAHOBAEHO MNPUMEHMMbIM K COOTBETCTBYIOWMM CAy4Yasm
3aKOHOAAaTENbCTBOM.
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NMPETEH3UA/CLAIM

Mpunoxxerune 1

[aTa npeteHsnn/Claim date

No npeTteH3uu Mokynatens/Buyer’s
claim no.

Ne 3akasa MNoKynatens/Buyer’s order
no.

No 3aKa3a MNpogaasua/Seller’s Invoice
no.

NHdpopmauma ¢ ynakoBoYHOM BUpKK

Kon-Bo no npeteHsuun/Claim quantity

Cymma npeteHsum B EBpo/Claim
amount in EUR

HecooTBeTtcTBMe no npeteH3uun/Claim
nonconformance

JlononHntenbHasn
nHpopmauusa/Additional information

Konnuectso peknamauymoHHbIX
obpa3uos

Hanunune ¢poto/BMaeomatepunanos
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MpunokeHune 2

BbIBOPKA AEDEKTHbIX TOBAPOB U/IN TOBAPOB HEHAAJIEXALLEFTO KAYECTBA/SELECTION OF DEFECTIVE GOODS
OR GOODS OF IMPROPER QUALITY

O6onouka/Casing

Msrkas rodppaumsa (sce
rodpPOKyK/bl LOMKHbI
npenocTaBAATLCA B
3aBO/ACKOM CETKE, U He
MMeTb NPU3HAKOB
ncnonb3osaHusa)/Soft
shirring (all shirred sticks
should be passed in the
factory netting and have no
traces of use)

ecTkasa roppaumn
(sce "rodpokrykabl"
LO/IKHbI HE UMETb
NPU3HaKoB
ncrnonb3zosaHusa)/Hard
shirring (all shirred
sticks should not have
signs of use)

Pynon/Reel

Bbpak neuatn/Defect of
printing

2-3 «roGpPOKyKAbI» U3
pa3HbIX AWmKos/2-3 shirred
sticks from different boxes

2-3 «roGpPOKYKAbI» U3
pa3sHbIX AWNKOB/2-3
shirred sticks from
different boxes

30 M 04HOM HaMOTKOM Npwu
LBETHOCTUN Ha obpaTHoM
cTopoHe Ao +1, n 50 m npu
uBeTHocTn 6onblue yem +1/30
m of one roll with the number
of colors on the backside up to
+1, and 50m — when the
number of colors is more than
+1

Oedopmauus
"rodpokyknbl"/Deformation
of the stick

doto HecooTsetcTBMA/Photo
of the discrepancy

1 BaKyyMHas ynakoBKa
(1 kopobka)/ 1 vacuum
packaging (1 carton)

Nedbopmaumsa/paspylueHve
YNaKoBOYHOM Tapbl Npu
TpaHcnopTuposKe/
Deformation/damage of the
packaging during
transportation

®oTo HecooTBETCTBMA, BO3BPaT NpoayKkuum no 3anpocy/Photo of the discrepancy, return

of goods on demand

Kanubp He cooTtBeTcTBYET
3aka3aHHomy/Caliber does
not correspond to the
ordered one

5 «rodppoKykon»/5 sticks

1 6yxTa/1 reel

Jlogo4HoOCTb
o6on0ukn/Trough-shape of
the casing

5 «roppoKykon»/5 sticks

1 6yxTta /1 reel

Hanunuune noctopoHHero
npegmeTa B
ynakoBKe/Presence of
foreign objects in the
packaging

doTo HecooTBeTcTBMA/Photo of the discrepancy

Hanunuune noctopoHHero
npegmeTa BHyTpH
pykaBa/Presence of foreign
objects inside the tubular
material

doTo HecooTBeTcTBMA/Photo of the discrepancy

HapyuweHua LenocTHocTu
ob6onoukn/Casing integrity
damaging

2-3 «roppPOKYKAbI» U3
pa3HbIx AwmKos/2-3 shirred
sticks from different boxes

1 BaKyyMHas ynakoBKa
(1 kopo6kKa)/1 vacuum
packaging (1 carton)

O6paseu, c aedpektom/Sample
with the defect

HeBepHbIi meTpax npu
roppaunn/Wrong meter
guantity of a stick

2-3 «roGpPOKyKAbI» U3
pa3HbIx AwmKos/2-3 shirred
sticks from different boxes

1 BakyymHas ynakoBKa
(1 kopo6kKa)/1 vacuum
packaging (1 carton)
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Msrkas roppaums (Bce
rodpPOKYK/bI JONKHbI

NpeLoCTaBAATLCA B 3aBOACKOM

. CeTKe, ¥ He MMEeTb NPU3HaKOB

0O60104Ka/Casing P -
ncnonb3osaHua)/Soft shirring (all

shirred sticks should be passed in

the factory netting and have no

traces of use)

ecTtkas roppaums (sce
"ropoKyKbl" fONKHBI He
MMeTb NPU3HAKOB
ncnonb3osaHusa)/Hard shirring
(all shirred sticks should not
have signs of use)

PynoH/Reel

HeBo3MOXHO A0CTUYL
pekomeHayemoro Kannépa
Habusku/It is impossible to
reach the recommended
stuffing caliber

2-3 «roPOKYKAbI» U3 Pa3HbIX

Awmkos/2-3 shirred sticks from

different boxes

1 BakyymHas ynakoska (1
Kopo6ka)/1 vacuum packaging
(1 carton)

10 /10 m

HesbinonHeHa ycnyra/Loss of
additional service

1 «rodpokykna»/1 stick

1 BaKyymHas ynakoska (1
Kopo6ka)/1 vacuum packaging
(1 carton)

10 /10 m

Heponocraska/Short
delivery

AKT NPYEMKM TOBapa, NOANUCAHHbIIN BOAWUTENEM, A,OCTAaBUBLLUMM rpy3 (€CIM HECOOTBETCTBME
06HapyXMAW Npu BbIFPY3KeE) MM aKT OT nNpeanpuaTua/Goods acceptance report, signed by the driver
who had delivered the goods (if the discrepancy was discovered when unloading the goods) or a

report from the company

HekauecTBeHHas 3agenka
KOHUa
"roppokykbl"/Improper
closure of the stick end

1 BakyymHas ynakoska (1
Kopobka)/1 vacuum packaging
(1 carton)

HecoBmelyeHune neyat Ha
NNLEeBon 1 obpaTHoW
cTopoHe 060104KkK/Printing
misfit between the front and
the back side of the casing

1 «ropporykna»/1 stick

10 m, dpoTo
HecooTseTcTBMA/ 10 m,
photo of discrepancy

HecooTeeTcTBue LBETa
060104KM

3aKasaHHomy/Casing’s color

mismatch with the ordered

1 «rodpokykna»/1 stick

1 BakyymHas ynakoska (1
Kopo6ka)/1 vacuum packaging
(1 carton)

10 m, dpoTo
HecooTBeTcTBMA/ 10 m,
photo of discrepancy

060/104Ka MOPLUUT Ha
rotosom npoaykre/Casing

product

1 «rodppokrykna», $oTo
HecooTBeTcTBUA, 0bpaseL,
NpPoAyKLUMM (eCNM BO3MOXHO)/1

gets wrinkles on the final stick, photo of discrepancy, product

sample (if possible)

1 BakyymHas ynakoska/1
KopobKa, poTo
HecooTBeTCTBUA, 0bpasel,

vacuum packaging/1 carton,
photo of the defect, product

sample (if possible)

npoayKkumm (ecim BoamoskHo)/1 B03MOH0)/10 m, photo of

10 m, dpoTo
HecooTBeTCTBUSA, 06paseL,
npoayKkumu (ecnu

discrepancy, product
sample (if possible)

OwnboYHan MapKMPOBKa
ynakoBou4Hoii Tapbl/Wrong
marking of the packaging

doto HecooTeeTcTBMA/Photo of the discrepancy

MNepecoptnua/Re-grading

doTO HECOOTBETCTBMSA, BO3BPAT NpoayKuun no 3anpocy/Photo of the discrepancy, return of goods on

demand

MeuyaTb He cooTBETCTBYET
cornacosaHHomy OM

/Printing does not
correspond to the approved
artwork

1 «roppokykna» nnm ¢oto

HecootBetcTeusA/ 1 stick or photo

of discrepancy

1 «roppokykna», oto
HecooTBeTcTBuMA/1 stick, photo
of discrepancy

10 m, dpoTo
HecooTseTcTBMA/ 10 m,
photo of discrepancy

10 m, dpoTo

Mnoxas packpbiBaemocTb
o6onouykun/Bad opening

HecooTseTcTBMA/ 10 m,
photo of discrepancy

capacity of the casing

Mopbiebl 060104KkKN/Casing
breakage

2 «rodppoKyKabIn/2 sticks

1 BakyymHas ynakoska (1
Kopo6ka)/1 vacuum packaging
(1 carton)

10 m, dpoTo
HecooTBeTcTBMA/ 10 m,
photo of discrepancy
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Msrkan roppaums (Bce roppoKyKbl
[AO/IKHbI NPeaoCTaBNATLCA B
3aBOACKOM CETKe, U He MMETb

ecTkas roppaums (sce
"roppoKryKnbI" AOMKHBI He
MMeTb NPU3HAKOB

0O60104Ka/Casing NMPU3HaKOB UCMOAb30BaHKA)/Soft ucnonb3osaHua)/Hard PynoH/Reel

shirring (all shirred sticks should be shirring (all shirred sticks

passed in the factory netting and should not have signs of use)
have no traces of use)

2 BaKyyMHble yNaKkoBKu/2

PasHoKannbepHocTb KOpobKuW, NnoaTBepKAatoLme 10 m, poTo
o6on04kun/Casing of different 2 «rodppoKyKabIn/2 sticks nedekt/2 vacuum HecooTBeTcTBMA/ 10 m,
calibers packagings/2 cartons photo of discrepancy

verifying the defect

Offshade within one lot/
Pa3HOOTTEHOYHOCTb BHYTPU

2 sticks/ 2 «roppoKyKIbI»

1 BaKyymHan ynakoska/1
KOpoOKa, NnoaTBepKAatoLLan
nedekt/1 vacuum

10 m, photo of
discrepancy/ 10 m, ¢oTo

3aKasa packaging/1 carton verifying HecooTBeTCTBUA
the defect
PasHOOTTEHOYHOCTb . 2 «rodpOKYKAbI» (C KaXKaoro
2 «rodppoKyKbI» (Mo 0AHOM C bpoKy . ( A 10 m c Kaxkzoro 3akasa/10
3aKka3os/Offshade between . 3aKasa).2 sticks (one per
3aKasa).2 sticks (one per order) m of each order
orders order)

PaccnoeHwue o6onouku/
Layering of casing

1 «roppoKkykna», doto
HecooTBeTCTBUSA, 0bpaseLl,
npoaykumm (ecim BoamoskHo)/1 stick,
photo of discrepancy, product
sample (if possible)

)/ 1 BakyymMHas ynakoska/1
KopobKa, poTo
HecooTBeTCcTBUA, 0bpaseL,
npoayKumm (ecam
BO3MOXHO)/1 vacuum
packaging/1 carton, photo of
the defect, product sample (if
possible

10 m, dpoTo
HecooTBeTCTBUSA, 06paseL,
npoayKkumu (ecnu
BO3MOXH0)/10 m, photo of
discrepancy, product
sample (if possible)

CabenbHOCTb 060104KM
Casing’s curvature

5 «rodpokykon»/5 sticks

1 6yxta/1 roll

CBepxHOpMaTUBHOE
KOJINYecTBO
ckneek/Eccessive casing
joints

2 «rodppoKyKAbI»/2 sticks

Cnabas agresusn
nedyatn/Weak printing
adhesion

2 «robpoKyKbI»n/2 sticks

1 BaKyymHan ynakoska/1
KopobKa, poTo
HecooTBeTcTBMA, 0bpasel,
npoayKumm (ecam
BO3MOXHO)/1 vacuum
packaging/1 carton, photo of
the defect, product sample (if
possible)

10 m, dpoTo
HecooTseTcTBMA/10 m,
photo of discrepancy

Cnabas agresusa
WHypa/neHTbl K 060s10uKe/
Weak cord/ tape cling to
casing

2 «robpoKyKbI»n/2 sticks

Cnabasi HamoTKa byxTbl/
Weak rolling of casing

1 6yxTa /1 roll

Cnunanue o6onoykm/
Sticking of casing

1 6yxta /1 roll

CnannaHue 060104KM NO
nevatun/Sticking of casing on
places of printing

1 6yxta /1 roll

Xvmuyeckuin 3anax/
Chemical odour

1 «rodpporykna»/1 stick

1 BakyymHas ynakoska/1
Kopobka /1 vacuum
packaging/1 carton

1 6yxta /1 roll
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O6onouka/Casing

Msrkas rodppauus (sce
roppOoKyK/bl LONKHbI
npesocTaBAATLCA B
3aBOACKOM CEeTKe, U He
MMeTb NPU3HAKOB
ncrnonb3osaHusa)/Soft
shirring (all shirred sticks
should be passed in the
factory netting and have
no traces of use)

ecTtkas rodppaumsa (Bce
"rodppoKyKbl" fONKHbBI HE
MMeTb NPU3HAKOoB
ncrnonb3osaHma)/Hard
shirring (all shirred sticks
should not have signs of
use)

PynoH/Reel

LiBeT neyaTn He cooTBeTCTBYET
cornacosaHHomy OM/Printing
color does not correspond to the
approved artwork

1 «roppokykna», ¢poTo
HecooTseTcTBuA/1 stick or
photo of discrepancy

1 BakyyMHan ynakoska/1
KopobKa, ¢oTo
HecooTBeTcTBuA /1
vacuum packaging/1
carton, photo of the defect

10 m, poTo
HecooTBeTcTBMA, 0bpaseLll,
npoayKkunn (ecnu
BO3MOXH0)/10 m, photo
of discrepancy, product
sample (if possible)

AIPKO BblpasKeHHbIi wos/
Pronounced seal

1 «rodppokykna», oTo
HecooTBeTcTBMA, 0bpasel,
npoayKkumnn (ecnu
BO3MOXKHO)/1 stick, photo
of discrepancy, product
sample (if possible)

1 BakyyMHan ynakoska/1
KopobKa, ¢oTo
HecooTBeTCTBMA, 0bpasel,
npoayKumm (ecau
BO3MOXHO0)/1 vacuum
packaging/1 carton, photo
of the defect, product
sample (if possible)

10 m, poTo
HecooTBeTCTBMA, 0bpasel,
npoayKkuunn (ecnu
BO3MOXH0)/10 m, photo
of discrepancy, product
sample (if possible)

defect verifying sample is indispensable)

MakeTbl (Bce 06pa3Lbl AONKHBI NPEeAOoCTaBAATLCA B 3aBOACKON YNaKoBKe, 0bA3aTe/IbHO Hannyne obpasua,
noateepkaatolero HecootseTcTeue)/Bags (all samples must be passed in the factory packaging, the presence of the

Bpak neuatn/Defect of printing

1 ynakoBka/20 naketos Ha neHte/ 1 package/ 20 bags on tape

Hedbopmauma/paspylieHme
YNaKoBOYHOM Tapbl Npu
TpaHcnopTMposke/
Deformation/damage of the
packaging during transportation

Photo of discrepancy/®oTo HecooTBeTCTBUA

Mwurpaumsa Kpacutena/Migration
of colorant

1 ynakoBka/20 naketoB Ha neHTte/1 package/20 bags on tape

Hannuune nocTopoHHero
npeameta B Kopobe/ Presence of
foreign objects in the packaging

®oto HecooTseTcTBMA/Photo of discrepancy

HapyweHua uenoctHoctn/
Casing’s integrity damaging

1 ynakoska/20 naketos Ha neHte/1 package/ 20 bags on tape

HesbinonHeHa ycnyra/Loss of
additional service

1 ynakoska/20 naketos Ha neHte/1 package/ 20 bags on tape

Heaonocrtaska/Short delivery

AKT NpMEMKM TOBapa, NOANUCAHHbIV BOAUTENIEM, LOCTABUBLLUM rpy3 (ecu
HecooTBeTcTBME 0BHAPYKMAN NPYU BbITPY3KE) UK aKT OT npeanpuatna/Goods
acceptance report, signed by the driver who had delivered the goods (if the defect
was discovered when unloading the goods) or the report from the company

HecooTseTcTBME LBETA
3aka3aHHomy/Color mismatch
with the ordered

MoaTeepskaeHUe OT meHeasKepa (cayxebHas 3anncka 3a NOANMUCHI0 HavyaibHUKa
Cn)/Confirmation from the manager (a memo signed by the chief of the service)

HW3Kasa NPOYHOCTb CBApPHOTO
wea/Poor seal strength

1 ynakoska/20 naketos Ha neHte/1 package/ 20 bags on tape

OwwnbKa npm odopmaeHmmn
3aka3a/Mistake when making the

order

MoaTBepKaeHWe OT meHeaKepa (cnyKebHas 3anucka 3a No4NMUCbI0 HaYabHUKA
Cn)/Confirmation from the manager (a memo signed by the chief of the sales service)
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MakeTbl (Bce 06pa3upbl AONKHBI NPeAOCTaBAATLCA B 3aBOACKON ynakoBKe, 06A3aTeNbHO Hannymne obpasua,
noATteeprkaatollero HecootsetcTane)/Bags (all samples must be passed in the factory packaging, the presence of the

defect verifying sample is indispensable)

OwwnboyHan MapKMpoBKa
yrnakoBo4Hoi1 Tapbl/Wrong
marking of the packaging

®oto HecooTseTcTBMA/Photo of discrepancy

MNepecoptmua/Re-grading

®oTO HeCooTBETCTBMA, BO3BPAT Npoaykumm no 3anpocy/Photo of discrepancy, return
of products on the client’s demand

MeyaTb He cooTBETCTBYET
COrnacoBaHHOMY
OM/Printing does not
correspond to the
approved artwork

doto HecooTeeTcTBMA/Photo of discrepancy

[lneceHb Ha BCKPbITOM
nakete/Mold on the
opened bag

1 ynakoBKa (c aedektom), 1 ynakoBKa (B 3aBoackoi ynakoske)/1 package (with a
defect), 1 package (in the factory packaging)

MNneceHb Ha roToBOM
npoaykte/Mold on the
final product

20 nakeTos, GOTO HECOOTBETCTBUA, 0bpaseL, NpoayKuum (ecam Bo3moxHo)/1 package/
20 bags on tape, photo of discrepancy, product sample (if possible) 1 ynakoska

Pa3sBakyymupoBaHue
naketos/Bag opening
(vacuum loss)

1 ynakoBKa/20 naketoB Ha neHte/1 package/ 20 bags on tape

Cnabas aaresus neHTbl K
nakety/Weak tape
adhesion to bag

1 ynakoBKa/20 naketos Ha neHte/1 package/ 20 bags on tape

CunbHanA agresuns NeHTbl K
nakeTty/Strong tape
adhesion to bag

1 ynakoBKa/20 naketoB Ha neHte/1 package/ 20 bags on tape

Cnabas agresus
neuatn/Weak printing cling

1 ynakoBKka/20 naketos Ha neHte/1 package/ 20 bags on tape

LiBeT neyaTtn He
cooTBeTcTByeT
cornacosaHHomy OM/
Printing color does not
correspond to the
approved artwork

doTo HecooTeeTcTBMA/Photo of discrepancy

Bpak neuvatn/Defect of
printing

5 NOroHHbIX METPOB C Kaxaou 6yxTbl/5 running meters from each roll

Deformation/damage of
the packaging during
transportation/
JOedbopmaumsa/paspylueHve
YNaKOBOYHOM Tapbl Npu

doTo HecooTeeTcTBMA/Photo of discrepancy

TPaHCNOPTUMPOBKE
AKT NPUEMKM TOBapa, NOAMMCAHHbIN BOAMTENeM, OCTaBUBLLUMM rpy3 (ec/u
HeponoctasKka/Short HecooTBeTCTBME OOHAPYKMUAN NPU BbIFPY3Ke) UK aKT OT npeanpuatna/Goods
delivery acceptance report, signed by the driver who had delivered the goods (if the defect was

discovered when unloading the goods) or the report from the company
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Label/ 3TukeTka

HeyposnetsoputenbHoe
KQuYecTBO BbICEYKMU
3TUKeTKK/Improper
quality of the label

stamping

5 NOroHHbIX METPOB C Kaxaon 6yxTbl/5 running meters from each roll

OwwnbKa npu
odopmneHnn
3akKa3a/Mistake when
making the order

Confirmation from the manager (a memo signed by the chief of the sales service)/
MoaTteep:kaeHWe oT meHeaKepa (cny»kebHas 3anmcKa 3a NoANUCbIO HavanbHMKa Cl)

OwmnboyHaa mapKMpoBKa
yNaKoBO4YHOM
Tapbl/Wrong marking of
the packaging

doTo HecooTBeTcTBUA/Photo of discrepancy

Mepecoptnua/Re-grading

®oTO HECOOTBETCTBMSA, BO3BPAT NpoAyKuun no 3anpocy/Photo of discrepancy, return of
products on the client’s demand

MeyaTb He cooTBeTCTBYET
cornacosaHHomy OM/
Printing does not
correspond to the
approved artwork

5 noroHHbIX MeTpoB/5 running meters

PasHOOTTEHOYHOCTb
BHYTpM 3aka3a/Offshade
within one lot

2-3 06pasLa No 5 NOroHHbIX METPOB KaXAbli, C Pa3HOW MHTEHCUBHOCTbIO OTTUCKA/2-3
samples 5 running meters each with different print intensity

Pa3HOOTTEHOYHOCTb .
5 running meters from each roll (from all orders)/5 NOroHHbIX METPOB C KaXKa0ro pons
3aKa3os/Offshade
(co Bcex 3aka3o0B)
between orders
CnunaHue

3TUKeTKN/Sticking
together of labels

5 NOroHHbIX METPOB C Kaxaon 6yxTbl/5 running meters from each roll

Printing color does not
correspond to the
approved artwork/LiseT
neyaTy He COOTBETCTBYET
cornacogaHHomy OM

5 NOroHHbIX METPOB C Kaxaon byxTbl/5 running meters from each roll
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ANSWER TO CLAIM/OTBET HA NPETEH3UIO

MpunorkeHune 3

[aTta oteeta/Answer date

Ne npeteHsuu MNpoaasua/Seller’s claim no.

[MaTta npeteH3sun/Claim date

Ne npeteHsuu Mokynatensa/Buyer’s claim no.

Ipysononyyerens/Consighee

Ne 3aka3a MNokynatensa/Buyer’s order no.

Ne 3aka3a MNpoaasua/Seller’s order no.

HammeHoBaHue npoaykumn/Product specification

HecootsetctBne/Nonconformance

3akntodeHue Mpoaasua/Seller’s conclusion

Mpogaaseu/The Seller

MNoanucb/Signature

[Hata/Date

Mokynatenb/The Buyer

MNoanucb/Signature

[Hata/Date
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